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JEFFERSON COUNTY 
PUBLIC SCHOOLSCarter/DuValle 

Family Resource Center
3600 Bohne Avenue 
Louisville, KY 40211 
Telephone: (502) 485-6194 
Fax: (502) 485-6584

Hours of Operation
8:30 a.m. to 4:30 p.m. 
Other hours are available by appointment.

Important Telephone 
Numbers
Center for Women and Families......................................581-7200

Child Protective Services.................................................595-4550

Child Support Division....................................................574-8300

Crimes Against Children Unit..........................................574-2465

KCHIP...................................................................1-877-524-4718
(Kentucky Children’s Health Insurance Program)

JCPS—GED Information................................................485-7400

JCPS Homework Hotline.................................................485-3434

Jefferson County Health Department...............................574-6520

Neighborhood Place UJIMA............................................485-6710

Neighborhood Place South Jefferson...............................363-1424

Neighborhood Place Greater Cane Run ..........................485-6810

Poison Control Center......................................................589-8222

Seven Counties Crisis and Information Center................589-4313

Tutoring Centers..............................................................485-3332 Carter/DuValle 
Family Resource Center

Strengthening families 
to overcome 

the challenges of today, 
so they can take hold 
of the opportunities 

of tomorrow.



What is the Family Resource 
Center?
Family Resource Centers were created as a part 
of the 1990 Kentucky Education Reform Act 
(KERA). These centers are designed to assist 
in removing barriers that prevent children from 
learning and to provide services to help stu-
dents succeed in school. This is accomplished 
by linking families to agencies in the commu-
nity or by providing community services at the 
centers.

Who operates the Family 
Resource Center?
The center is staffed by a coordinator and a 
clerk. It is overseen by an Advisory Council 
that is made up of parents/caregivers, commu-
nity members, and school staff. For more infor-
mation, or if you would like to be an Advisory 
Council member, please contact the center at 
485-6194.

Who can use the center?
The Family Resource Center is available to  
all Carter Traditional Elementary School and 
DuValle Education Center students and fami-
lies, as well as to families in the schools’  
community.

What services are provided 
by the Family Resource 
Center?
•	 Academic Enrichment
•	 After-School Activities
•	 Assistance in Obtaining a GED and/or  

Vocational Counseling
•	 Family Crisis Assistance
•	 Family Fun Activities
•	 Health Services and Referrals
•	 Information on Local Child-Care Services

•	 Mental-Health Counseling Referrals
•	 Parent and Child Education Programs 

and Referrals
•	 Parent Workshops/Activities
•	 Programs for New and Expectant Parents
•	 Referrals for Before- and After-School Care
•	 Resource Lending Library
•	 Support and Training for Child-Care 

Providers


